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Contact us today to learn more about
how you can help change lives.

North Carolina youth are facing a mental health crisis. This year, 
more than ever before, we have cared for children and families 
experiencing extremely difficult mental health emergencies 
including severe depression, debilitating anxiety and suicidal 
ideations. It is of the upmost importance of CHA to make sure that 
all of our services are operating at their fullest potential and 
efficiency from the client’s referral to their first day of care. 
Achieving operation excellence is one of our highest priorities to 
ensure no child or family needing services is delayed the help and 
support they so desperately need. 

This year, our staff, board and executive leaders are proud to have 
begun implementation of our three-year Strategic Plan named 
“Framework for Hope”. Our priorities focus on immediate, 
collaborative solutions to the mental health crisis. We know there is 
not one single answer to this dire situation. Child and their families 
need an array of programs across the entire state to meet their 
immediate needs and CHA is prepared to wrap our services around 
the entire family to bring hope, health and healing for generations.

Overcoming tremendous 
obstacles, CHA shines bright...

We served children and
families from 63 NC counties.

In 2023 Children’s Hope Alliance helped 
over 7,000 children and families through 

programs, services and community partnerships.

2023
Impact
Report

on Mission

of children surveyed agree, 
“Staff treated me with respect.”

of children surveyed agree, 
“I was included in developing/
updating my treatment goals.”

of children surveyed agree, 
“I am better able to cope 
with challenges and stress.”

of children surveyed agree, 
“This service was helpful
to me.”

99%

98%

94%

95%



Damien and his brother Zach grew up homeless with their drug-addicted 
mother in Asheville, NC. All of his early memories involve living in a tent 
and walking around keeping his little brother safe, and begging for food. 
One day, their mom left and never came back. These early childhood 
experiences caused intense trauma and developmental delays.

One day, the small malnourished boys were found digging through 
a dumpster behind a restaurant and authorities were alerted. Zach, 
being younger, went through the process of being adopted quickly, but 
Damien was sadly left behind. This is typical in the foster care system 
and left Damien with deep feelings of rejection. He began to have severe 
attention-seeking behaviors and did not find a home placement easily.

Damien came into the care of Children’s Hope Alliance and our foster care 
case managers. He went to live with this loving family and quickly knew 
he was home. Today, Damien is thriving. His foster family’s first priority is 
to make sure he feels safe and loved, and next is to help him spend quality 
time with his biological brother Zach, who they visit monthly.

Foster Care & Adoption Services
267 children are closer to their forever home
• Family & Therapeutic Foster Care
• Intensive Alternative Family Treatment
• Adoption & Post-Adoption Services

Community-Based Services
344 children are on their healing journey
• Catawba Valley Healthy Families
• Intensive In-Home Services
• Intensive Family Preservation & Reunification Services
• Treatment Alternatives for Sexualized Kids (TASK)
• Child Assertive Community Treatment Team (Child ACTT)

School-Based Therapy
63 children improved in school

Heartstrings Music & Arts Program
919 children found support

Outpatient Therapeutic Services
1,203 at-risk children and families found support
• Individual, Group and Family Therapy
• Psychological Evaluations
• Comprehensive Clinical Assessments
• Medication Management
• Substance Abuse Assessments & Treatment

Community Partnerships
4,222 children and families found support
Christmas Angel Program, Hope Closet, The Advocate, and others

program & service data from 2023

about the 
children & families

you helped

     Gender
 Male       58%
 Female       41%
 Transgender   <1%

        Race
 White   56%
 Black   24%
 Hispanic   9%
 Multiracial   8%
 Other 3%

       Age
 0-4   4%
 5-9   20%
 10-14   44%
 15-19   28%
 20-24   1%
 25+   2%

Jocelyn lived in a multi-
generational household with 
grandparents, parent, extended 
family, and siblings. Jocelyn 
was coping with substance 
abuse and addiction within 
her home, as well as with the 
complicated mental health 
issues of family members. 
She had also experienced 
several traumatic events, and 
as a result of all these things, 
she was having thoughts 
about suicide.

Fortunately, she confided in 
her CHA therapist who was 
able to intervene on her behalf 
and quite possibly save her 
life. She continued to work 
through both school and home 
challenges, and at the end of 
the year made a wonderful 
social media post where 
she talked about what this 
experience meant to her and 
how her therapist’s support 
had changed her future.

meet
Jocelyn

meet Zach


