
Each year, we are humbled by the continued generosity of the individuals, foundations, 
businesses and churches who contribute to the financial health and growth of our mission.
You make such a positive impact in the lives of children and families who are struggling while 
we are working toward generational change. Without your help, many of them would be at risk 
of certain failure. But, you put a smile on their faces and hope in their hearts by providing the 
help and support they so desperately need. Thank you!

2019-2020
Impact Report

on Mission

HOPE, HEALTH, and HEALING for GENERATIONS

Fees we receive for services (government and insurance 
reimbursements) only cover 66% of the cost of services.

We rely heavily on our endowment and private 
contributions in order to fully serve NC children and 
families in need. We simply could not fund our mission 
without you.

In 2019-2020, 80% of every dollar raised or paid went 
directly to programs that support children and families.
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Percentages above are considered accurate but are unaudited.

Why do 
we need 
your help 
to fund our 
services?



 give
Join the Alliance to support 
children and families

 advocate
Find us on social media – 
like, post, and share

 volunteer
Help others find Hope, 
Health, and Healing

get involved

+ 
The lives of over 1,860 children and families were
changed through Children’s Hope Alliance last year.

1,860
With 10 office locations, we served
children and families from 64 NC counties.

Asheville
Banner Elk
Charlotte
Greensboro
Lexington
Morganton
Statesville
Sylva
Wilkesboro
Winston-Salem

Our NC Locations

about the children & families you helped

     Gender
 Male       58%
 Female   40%
 Unreported   2%

       Race
 White   40%
 Black   17%
 Multiracial   7%
 Hispanic   4%
 Unrecorded 32%

       Age
 0-5   11%
 6-11   26%
 12-18   61%
 19-24   1%
 25+   1%
    (young adults + parents)

the facts

www.ChildrensHopeAlliance.org

PROGRAMS + SERVICES
Foster Care and Adoption Services
324 children are closer to their forever home

• Family & Therapeutic Foster Care
• Intensive Alternative Family Treatment
• Adoption & Post Adoption Services

Residential Services 
184 children & young adults had a safe home

• Acute Care Services
• Transitional Living

Outpatient Therapeutic Services
812 children are on their healing journey

• Individual, Group and Family Therapy
• Dove House

Therapeutic Education
87 children improved in school

Family-based Services 
455 at-risk children and families found support

• Intensive In-Home Services
• Intensive Family Preservation/Reunification Services
• Treatment Alternatives for Sexualized Kids (TASK)
• Catawba Valley Healthy Families
• Child-focused Assertive Community Treatment
   Teams (Child ACTT)

NC children
live in poor or 
low income, 

at-risk homes

NC children
live in food

insecure
households

NC children has a
mental, behavorial 
or developmental

disorder.

1 in 5

Nearly

of NC children 
who need mental
health services

do not receive them.

72%

1 in 51 in 2


